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Resources for Dealing with Classroom Incivility & Disruptive Students 
 
 
Georgia Southern Resources: 
 Student Conduct Code  http://students.georgiasouthern.edu/judicial/Documents/SCC.pdf  
 Judicial Affairs V.A.L.U.E.S. Campaign http://www.georgiasouthern.edu/values/  
 Report an Incident  http://students.georgiasouthern.edu/judicial/student_wbir.htm 
 
Interactive site from Center for Teaching Excellence at Carnegie Mellon provides users with 
practical strategies for addressing typical classroom problems 
http://www.cmu.edu/teaching/solveproblem/index.html 
 
Links to resources on civility & incivility in college classrooms from Michigan State 
http://fod.msu.edu/oir/civilityincivility-college-classroom 
 
Minnesota State Colleges & Universities website with links to resources 
http://ctlclassmgmt.project.mnscu.edu/index.asp?Type=B_BASIC&SEC={BE11FF40-
997A-4907-B647-679B2B804DA4} 
 
From Tomorrow’s Professors listserve. Chapter 4, “Promoting Civility in Large Classes,” by 
M.D. Sorcinelli, in Engaging Large Classes, Strategies and Techniques for College Faculty 
by C.A. Stanley & M. Erin Porter, Eds. (2002). Boston, MA: Anker Publishing. Go to 
http://cgi.stanford.edu/~dept-ctl/tomprof/posting440.php then type 440 in the box in the upper 
left-hand corner. 
 
Chronicle of Higher Education article, “Insubordination and Intimidation Signal the End of 
Decorum in Many Classrooms” http://chronicle.com/article/InsubordinationIntimid/98875/ 
 
From The Teaching Professor, a 12-page report on “10 Effective Classroom Management 
Techniques Every Faculty Member Should Know” 
http://www.jsums.edu/jsuoaa/resources/Classroom%20Management%20Techniques.pdf 
 From College Teaching, an article on Strategies to “Prevent and Reduce Conflict in College 
Classrooms.” http://www.relationalturningpoints.org/uploads/Resources_-
_Preventing_Conflict.pdf 
 
A scholarly article from the International Journal of Teaching and Learning in Higher 
Education which contains “descriptive data about the nature and correlates of classroom 
conflict” as well as management techniques that were “most effective in reducing conflict.” 
http://www.isetl.org/ijtlhe/pdf/IJTLHE115.pdf 
 
From the University of Southern Indiana, a 2-page summary of “Causes and Possible 
Strategies for Dealing with Classroom Incivility.” 
http://www.usi.edu/creativity/pdfs/Students%20behaving%20badly%20handout.pdf 
 
Short paper from Texas Southern University with tables on preventative and corrective 
measures to solve classroom disruptions: 
http://college.cengage.com/accounting/resources/instructors/air/fall_2007/malone_article.do
c 
 
From the Center for Educational Research and Teaching Innovation at Missouri University 
of Science and Technology, a sample classroom behavior contract:  
http://certi.mst.edu/media/administrative/certi/documents/Contract_on_classroom_behavior1
.pdf  
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